 


 Business  Administration at SMCC

Title: Human Resource Management        

  Catalog Number: BUSN 255 

Credit Hours: 3                    Total Contact Hours: 45  Course Type: Lecture/Discussion

Instructor: Mark Reuscher, BBA, MBA                      Course Meets: TTH 8:30-12:05
Phone: 741-5857                                                          Office Hours: 113 Hague Hall 

E-Mail: mreuscher@smccme.edu                               By Appointment  

Course Description

Specific attention is placed in this course on day-to-day administrative and management  procedures necessary to support the workforce.  Included are matters of recruiting, selection and hiring of personnel, legal requirements that govern records and interactions with employees, rules and regulations covering termination, and task definition and training.

Course Objectives

Upon completion of this course, the student will be able to:

1. Identify the various functions of Human Resource Management. 

2. Learn and recall the laws regarding hiring, promoting and terminating employees.

3. Know your rights in the workplace, including but not limited to discrimination, discipline, and compensation.

4. To be able to apply classroom knowledge to everyday occurrences, both from a management as well as a employee standpoint.

Topical Outline of Instruction

1. Introduction and course requirements.

2. Human Management in perspective.

3. Human Resource Requirements.

4. Human Resource Effectiveness.

5. Compensation and Security.

6. Employee Relations.

7. Expanding Human Resource Horizons.

Course Requirements

Students must complete the following as minimal requirements:

1. Successfully take and pass three tests.

2. Complete homework assignments.

3. Regularly attend and participate in class.

Student Evaluation and Grading

70% 3 Tests

20% Homework Assignments

10% Class Participation and Attendance

Three tests will be based on lectures and readings.   

Class discussion is evaluated in terms of relevance and contribution to a topic.  However, insightful, thought-provoking questions are encouraged and treated favorably in the evaluation.

SMCC GRADING

A 93-100

A- 90-92

B+ 87-89

B 83-86

B- 80-82

C+ 77-79

C 73-76

C- 70-72

D+ 67-69

D 63-66

Attendance:

  Attendance is required.  If you are going to miss class, notification is required. Makeup exams are not given, late work will not be accepted. ( no exceptions ) Late arrivals will affect your attendance grade.

  All electronic devices must be turned to silent, and in class texting is prohibited. All electronic devices must be turned off during exams, anyone caught cheating will fail the course.

  In the event a student misses 3 consecutive classes they will be given an AF grade. In addition, any student that misses 3 total classes, may be given an AF grade at my discretion.

Text, Tools, and/or Supplies

The following are required text, and can be obtained at the College Bookstore.

Bohlander and Snell,  Managing Human Resources – 17th edition. (South-Western: Cincinnati), 2004.

Barbara Ehrenreich, Nickel and Dimed. ( Holt Publishing: New York), 2008

Detailed Assignments (Subject to change)

May 26- June 4







   Chapters 1 thru 4                                        

June 9
   Exam 1 and Chapter 5 and 6
June 11- June  18
     Chapters 7 thru 9 

June 23
      Exam 2 and chapter 10 and 11
June 25 and June 30

      Chapters 12 thru 15, paper on Nickel and Dimed due
July 2



       Final Exam 

End-of-Course Evaluation 
In order to gain access to final course grades, students must complete evaluations for each course attended at SMCC.  Evaluations are submitted online and can be accessed through the student portal site.  Students can access the course evaluation report beginning two weeks before the end of classes.  The deadline for submission of evaluations occurs 24 hours after the last day of classes each semester.  Instructors will announce when the online course evaluation is available. 

 ADA (Americans with Disabilities Act):

Southern Maine Community College is an equal opportunity/affirmative action institution and employer. For more information, please call 207-741-5798. If you have a disabling condition and wish to request accommodations in order to have reasonable access to the programs and services offered by SMCC, you must register with the Disability Services Coordinator, Sandra Lynham, who can be reached at 741-5923. Further information about services for students with disabilities and the accommodation process is available upon request at this number. Course policies about online testing are modified to suit each individual’s accommodation.

 Student printing policy (new):

This policy identifies the cost per page for black and white as well as color printing in varying page sizes. Specifics of the policy are outlined below:

Per Page Costs

Each semester students receive a $20 printing credit. The balance resets at the end of the semester and any remaining credits are removed.  The cost varies depending upon page size and whether printing is done in black and white or color.

a. There is a $0.10 per page fee for standard 8.5” by 11” black and white documents.

b. The reverse sides of duplex (double-sided) documents are free.

c. There is a $.50 per page fee for standard 8.5” by 11” color documents.

d. There is a $.20 per page fee for 8.5” by 14” (legal) or 11” by 17” (tabloid) black and white

documents.

e. There is a $1.00 per page fee for 8.5” by 14” (legal) or 11” by 17” (tabloid) color documents.

Duplex charges (printing on both sides of a page) work in the following fashion:  One page is $0.10, two pages are $0.10, three pages are $0.20, and four pages are $0.20, etc.  The flipsides are free, but another sheet of paper is $0.10. Please be aware that a document with any color at all (when printed to a color printer) will by default be printed in color.  You are responsible for setting the print job to print black and white if you do not need color.  For directions, please go to the IT Help tab in My SMCC.

How does it work?

The College’s pay-for-print system monitors printing on all printers (including those in general access labs, library printers, the Academic Achievement Center, Noisy Lounge and technology labs).  Students can check the number of pages they have printed by using the Printing Balance tool available on SMCC computers (located in the lower right corner of the screen, near the clock). Departments with work study students who need to print documents for the department should contact the HelpDesk at 741-5696 to have a special account set up.

Refunds

Print jobs are eligible for a refund in the event of mechanical or electronic error on the part of the printer, print server, or software used to submit the job.  Jobs are not eligible for a refund in cases where the job was not set up correctly, was submitted multiple times, or the student is not satisfied with the result. To request a refund, please bring the offending print to the IT Department in the basement of the Ross Technology Center. Refunds will be granted in the form of a credit to the student’s account. 

Why is SMCC charging for printing?

The pay-for-print system is an effort to control escalating printing costs. Charging for printing helps offset the increasing cost of supplies and encourages students to conserve resources. To find ways to reduce your printing charges, please go to the IT Help tab on My SMCC. If you have questions about the pay-for-printing policy or your printing charges, please contact the HelpDesk at 741-5696 or send an email to helpdesk@smccme.edu.

Be sure to log OUT of the system when you’ve finished your printing, to prevent unauthorized access to your account.

Add-Drop Policy 
Students who drop a course during the one-week “add/drop” period in the fall and spring semesters and the first three days of summer sessions receive a 100% refund of the tuition and associated fees for that course.  Please note any course that meets for less than the traditional semester length, i.e., 15 weeks, has a pro-rated add/drop period.  There is no refund for nonattendance. 
Withdrawal Policy 
A student may withdraw from a course only during the semester in which s/he is registered for that course. The withdrawal period is the second through twelfth week of the fall and spring semesters and the second through ninth week of twelve-week summer courses. This period is pro-rated for shorter-length courses.  To withdraw from a course, a student must complete and submit the appropriate course withdrawal form, available at the Enrollment Service Center (no phone calls, please).  The designation “W” will appear on the transcript after a student has officially withdrawn.  A course withdrawal is an uncompleted course and may adversely affect financial aid eligibility.  Failure to attend or ceasing to attend class does not constitute withdrawal from the course.  There is no refund associated with a withdrawal. 

